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i cancellation policy I

We value your time and ours. To ensure we can provide the best possible care and
offer appointment availability fairly to all clients, we ask that you review and
understand our cancellation policy.
e Cancellations within 6 hours of your scheduled appointment will incur a 100%
charge of the service fee.
e Cancellations within 24 hours of your scheduled appointment will incur a 50%
charge of the service fee.
e Cancellations made more than 24 hours in advance may reschedule their
appointment once with no penalty, subject to availability.

This policy applies to all appointments, including consultations and wellness
services.

We appreciate your understanding, as late cancellations limit our ability to offer
appointment times to other clients. If you need to change or cancel your
appointment, please contact us as early as possible.
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